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Every hour, in all Italian nursing homes, 6 people die of natural and pathological 
causes independent of Covid-19, completely isolated from the affection of their 

family members 

PROHIBITION OF FACE-TO-FACE VISITS IN NURSING HOMES, 
ORSAN COMMITTEE – OPEN RSA NOW: “UNSPEAKABLE 

CRUELTY. WE SAY NO TO COUNCILOR MORATTI’S PROPOSAL OF 
LET IN ONLY VACCINATED PERSONS. THE GOVERNMENT MUST 
CONVENE IMMEDIATELY A TECHNICAL PANEL THAT INVOLVES 

ALSO FAMILIES” 

Monza, 28th April 2021 – According to ISTAT (Italian National Statistical Institute) pre pandemic 
data, in Italy an average of 700,000 people die each year, of which 40% (about 280,000) are 
elderly. If we project this data on the 350,000 guests of the Italian nursing homes (whose average 
age is over 65), it can be seen that, net of Covid, 140,000 will die. In Italian nursing homes there is 
therefore an average of about 6 people who die every hour, from natural and pathological causes, 
in isolation and away from the affection of their loved ones. “Safe visits by family members of 
guests in Italian nursing homes must be guaranteed to all – declares Dario Francolino, president 
of  ORSAN Committee - Open RSA Now - avoiding unnecessary discrimination between vaccinated 
and unvaccinated family members. We are firmly opposed to the proposal of the Vice President 
and Councilor for Welfare of the Lombardy Region Letizia Moratti, which will be presented today 
at the State-Regions Conference. ORSAN Committee thanks Letizia Moratti for her sensitivity, but 
asks the State-Regions Conference and the Minister of Health Roberto Speranza to draw up by 
May 3, in agreement with the CTS (Scientific and Technical Committee), a simple protocol that can 
be immediately applied to all Italian structures in order to restore face-to-face visits. We also ask 
that family members be actively and directly involved in the drafting of this protocol. There must 
no longer be guidelines and decisions from above without first hearing the opinion of those 
directly involved in this dramatic situation.” 

There are 5 points of the draft protocol prepared by the ORSAN and #RSAaperte committees in 
order to immediately allow face-to-face visits of all family members, friends and acquaintances, 
who must comply with the following requirements:  

1) Have an antigenic nasal pharyngeal swab taken at the pharmacy maximum 48 hours 
before the meeting, and show the report (negative result) in the nursing home 
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2) Perform a quick antigenic swab outside the structure before the visit 
3) Have been vaccinated 
4) At this stage, outdoor spaces (gardens, parking lots) should be favored, as well as indoors 

spaces such as gyms and large halls, or visits in the patients' room, if vaccinated, as is 
already the case in France 

5) Eliminating the distancing between guests and family members who have been 
vaccinated or who have swabs with negative result. 

 
“Italian situation is dramatic – denounces Francolino - . For over 300,000 people, guests in nursing 
homes and residence for the disabled, every minute spent without seeing and being assisted by 
loved ones is an accelerator of death. We therefore request the intervention of the NAS (Office for 
the prevention of the adulteration of beverages and foodstuffs) for an urgent verification of the 
health conditions and treatment methods of our family members within the facilities. Healthcare 
workers are also exhausted and they are  in an insufficient number because many workers have 
been hired by larger hospitals or nursing homes. In addition to the therapeutic value and the 
gesture of love of meeting with loved ones, family members have now been denied the right to 
exercise an active role of supervision and control of the assistance modalities within the structures 
for over 13 months. In addition to supporting the nursing homes’ staff in activities such as feeding 
non self-sufficient guests, accompanying them to the bathroom, entertaining them by reading 
them a book or listening to their favorite music together or drawing and writing. We are collecting 
dramatic evidences of the systematic violation of the rights of our family members in some 
structures such as the reduction of meals, the increase in the use of restraint tools, the non-use of 
PPE. No longer being able to enter the facilities even just to check the quality of assistance – 
concludes Francolino - chaos, arbitrariness and non-compliance with the protocols of care and 
assistance aggravate the situation of guests hospitalized in Italian nursing homes hour after hour”. 
       

 


